
October 7, 2023

Dear Valued Customer,

We are pleased to announce that your Visa EC dollar renewal credit card will be 
co-branded with  the American Airlines AAdvantage®and all cardholders will now be 
able to earn American Airlines AAdvantage® miles.

Visa (EC dollar) credit card customers, who are not currently registered in the 
AAdvantage® programme will also be issued our new VISA AAdvantage® co-branded 
card and automa�cally enrolled into the programme from November 2023. Your new 
co-branded card provides ul�mate purchasing power with VISA’s interna�onal 
acceptance and security, combined with access to the world-wide recognized 
AAdvantage® Loyalty Program. Cardholders will enjoy exci�ng benefits of earning and 
redeeming miles on American Airlines, oneworld alliance partner airlines and other 
approved AAdvantage® programme par�cipants.  

Exis�ng AAdvantage® Cardholder  Members

Exis�ng AAdvantage® programme members will con�nue to earn and redeem miles 
on your exis�ng AAdvantage® account, when performing transac�ons with your new 
Visa AAdvantage® co-branded card.

New AAdvantage®  Cardholders 

We recognize that some customers may already be a member of the AAdvantage® 
Loyalty Program, independent of being a cardholder.  Therefore, to ensure that your 
exis�ng AAdvantage® account is linked to your new Visa AAdvantage® co-branded 
card, kindly send an email to cardservices@ecabank.com on or before October 25, 
2023 advising us of your card account number, your AAdvantage® account number 
and your name as registered on your AAdvantage® account.   If we do not hear from 
you by this date, a new AAdvantage® account will be created for you.

We encourage you to visit www.aa.com to learn more about the benefits and 
features of the AAdvantage® Loyalty Program. 

Collec�on of Renewal Cards

In the coming weeks, we will update you regarding the loca�on for the collec�on of 
your card.   If you are traveling or require your card before you hear from us, please 
call 480-6154 or email cardservices@ecabank.com to arrange an earlier collec�on 
date. We apologize for the delay in the availability of your renewal card. 

Thank you for making ECAB your Bank of Choice and Financial Partner for Life.

Yours sincerely,

Sonya Roberts-Carter
Senior Manager- Opera�ons

VISA EC Dollar Renewal 
Credit Card

 

American Airlines, AAdvantage and the Flight Symbol are marks of American Airlines, Inc.  American Airlines is a member of the oneworld Alliance. 
oneworld is a registered trademark of oneworld Alliance, LLC.  American Airlines may change the AAdvantage program at any time without notice 
and end it with six months' notice.  American is not responsible for products or services o�ered by other participating companies.  For complete 
details about the AAdvantage program, visit aa.com/aadvantage.


